
COVID-19 update: 27 March 2020 
 

 If you need help or someone you know does please visit the Community Help Hub online 
at www.gloucestershire.gov.uk/helphub or by calling  01452 583519 Monday to Friday 
between 8.30am and 5pm 

 Please follow the national advice rearing staying at home unless its absolutely necessary 
to go out for reason set out in the guidance – this will help manage the spread of Covid-
19 and support the NHS and care sector to cope 

 If you are a business and need advice and support, please go to the Government’s 
dedicated web pages  

 Please take time to look after your mental health – make sure you are keeping your mind 
and body active 

 Remember to keep up the good handwashing and to catch sneezes and coughs in a 
tissue.  

 A dedicated phone line and email address has been set up to help parents with all 
school related enquiries, including questions relating to Free School Meals. Tel: 01452 
426015. Email COVIDSchoolenquiries@gloucestershire.gov.uk 

 
The position in Gloucestershire  
 

 The Strategic Coordination Group (SCG), chaired by Sarah Scott, Director of Public 

Health at the county council is the multi-agency group consisting of partners from 

across the county who is leading Gloucestershire’s response to Covid-19. The group 

is currently meeting twice weekly. It is supported by a “Tactical Coordination Group” 

(TCG) that is responsible for delivering the actions from the SCG who meet 

 Public Health England (PHE) has formally confirmed: 

 64 cases in the county 

 1 death in the county  

 453 cases in South West 

UK 
 
Total UK Tests: 104,866 
 
Total UK Cases: 11,658 
 
Total UK Deaths: 578 
 
 
New National Guidance 
 
 Fraud control in emergency management - Guidance for leaders and fraud experts in 

government bodies and local authorities that are administering emergency programmes 

 The Coronavirus Act 2020 has now become law and is available on legislation.gov.  

 Guidance on how to help people safely  

 Check which expenses are taxable if your employee works from home 

http://www.gloucestershire.gov.uk/helphub
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
mailto:COVIDSchoolenquiries@gloucestershire.gov.uk
https://www.gov.uk/government/publications/fraud-control-in-emergency-management-covid-19-uk-government-guide
http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted/data.htm
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--2
https://www.gov.uk/guidance/check-which-expenses-are-taxable-if-your-employee-works-from-home-due-to-coronavirus-covid-19


Update on the Gloucestershire response 

Adults Services 

 Customers who usually attend day care and respite are being contacted every other day 

to make sure informal carers are coping or if they need support 

 Great Western Court (Gloucester) provides bed based reablement and has freed up the 

bed available and opened an additional six beds to take cases from hospital discharges 

or cases from the community  

 GIS (Healthcare) and Adult Social Care are working on plans to run a seven day service 

from 6 April to meet the demand expectations of the discharge guidance 

 Currently independent care providers are still taking on new referrals and meeting their 

existing commitments.   

 Care Home providers are putting in visiting restrictions and Beaufort House Care Home 

and Elmlea Care Home are closed. 

 

Education 

 The Early Years team is working to find alternative provision for Key Workers across the 

county as many nurseries and early years providers close 

 A further announcement is expected from the Department For Education (DfE) in 

relation to the provision and delivery of Free School Meals or Vouchers for eligible 

children - further guidance will be issued to schools today  

 Guidance on safe operating and deep cleaning, HR FAQs, Traded Services updates 

have been issued to schools. 

 Cleaning contractors have confirmed they will continue to operate and provide deep 

cleans over the Easter break, subject to available staff and resources.   

 The requirement for cover over the Easter holiday break and Bank Holiday dates is still 

being considered in consultation with the DfE and further information will follow. A letter 

has been issued by schools to parents seeking clarity of need for school places over 

Easter. 

Health 
 

 A significant number of outpatient appointments at Gloucestershire Royal and 

Cheltenham General Hospitals are being done using conferencing technology and 

phone calls - helping to protect patients and staff at the hospitals. Where necessary 

face-to-face are continuing and precautionary steps are in place 

 

Transport 
 

 Temporary changes to bus services are being introduced from Monday 30 March 2020. 

See here.  

 
Housing 

 Gloucestershire’s COVID-19 Emergency Accommodation Protocol (CEAP) humanitarian 

response has been activated to provide people with emergency accommodation who 

wouldn’t normally be eligible. 

 

https://www.gloucestershire.gov.uk/gloucestershire-county-council-news/news-march-2020/changes-to-bus-timetables/


Districts 

 Section 151 officers across the county are discussing the economic response to the 

crisis and implementation of Government guidance on business rate relief and other 

measures. 

 
Community Help hub 
 
Since the community help hub went live on we have received lots of positive feedback and 
can see that people are sharing the details, which is great news. To help coordinate all of the 
great work going on across the county and to make sure we do as much as possible for as 
many people as possible, we would really appreciate existing groups already working in an 
area to register via the hub. So, please do encourage those you are aware of to do so.  
 
As of Thursday 26 March the following responses have been received:  
1. I can offer help – 1583 

2. I need help – 449 

3. My neighbour needs help – 168 

4. My business can help – 142 

5. 202 phone calls to the covid phone line (On a normal day the adult help desk get 200-

250 calls).  

 
All National Guidance can be found at https://www.gov.uk/coronavirus 
 
General NHS advice can be found at https://www.nhs.uk/conditions/coronavirus-covid-19/  
 
Latest information from the NHS on service advice and developments: NHS update 
 
This will be updated daily, Monday to Friday. 

 

https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gloucestershireccg.nhs.uk/category/latest-announcements/

